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The first step

IS EASY
Just reach out!

YOUR CHILD  
HAS UNIQUE NEEDS.
Their support should 
be just as one of a kind.
Families experiencing difficulties due to mental  
health challenges can struggle to find support 
that meets their needs. At times, children or youth 
are placed out of home in residential treatment 
facilities, psychiatric hospitals, juvenile justice 
facilities, or daytime programs taking them out 
of their communities. Despite best intentions, 
services can be difficult for families to access, 
coordinate, and make sense of.
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When You Don’t Know 
Where to Begin —  

That’s Where We Come in

SERVICES ARE FLEXIBLE  
 TO YOUR SCHEDULE

AND FREE OF CHARGE
You will never pay a dime for Connected Family’s 
services. We are committed to providing family-led 
support that fits your schedule and respects your 
family‘s values.

TR-ECC 
Transitional Residential  
Enhanced Care Coordination
Families with children age 0 to 21 who are transitioning 
out of residential care or psychiatric hospitalization 
can struggle to find guidance that meets their unique 
needs. Services can be difficult for anyone to access. 
Our goal is to help your family through this transition.

Early Childhood
We are your guides, your allies, and your support 
system. We’ll help you and your family identify your 
strengths and your most urgent needs to  develop a 
long-term plan to improve mental health outcomes 
for your child or youth. Our program is family-led and 
founded on unconditional care. What’s important to 
you is important to us.  
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FAST Forward
Behavioral Healthcare Support for Ages 5 to 21
• FAST (Families and Systems Together)

• Individualized

• Guided by underlying needs

• Strengths and outcomes-based

• A collaborative team-based process

Referral Support Services
We understand that we’re just visitors to your home. 
That’s why we focus on goals you and your family 
choose so that: 

• You can help your 
child develop the skills 
they need to handle 
stress and frustration. 

• You can be a calm 
source of emotional 
support for your child. 

•  You can create a 
structure that makes it 
easier for your child to 
do the right things. 

• You have the support 
you need to parent 
your child when 
things get difficult. 
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